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Policy and Operating Procedures for operations during the
COVID-19 Pandemic

This document outlines the policies and operating procedures that Hippo Nursery School
(HNS) has developed and will implement to operate safely during the COVID-19 pandemic
and will remain in place until HNS provides further notice.

This policy and its operating procedures update any policy and/or procedures outlined in
other existing HNS policies and will replace them entirely during the COVID-19 Pandemic
as necessary. This policy and operating procedures will be updated as new information
and/or guidance becomes available and the revised policy and operating procedures will
be reviewed with staff and shared with families.
This policy and operating procedures adhere to:
The Ontario Ministry of Education Operational Guidance During COVID-19 Outbreak
Toronto Public Health: COVID-19: Guidance for Child Care Settings
Other resources to develop this document included: COVID-19 Guidance: Emergency Child
Care Centres; COVID-19: Recommendations for School Reopening; Huron Cooperative
HNS Protocol for HNS Programs during COVID-19 Pandemic; Health and Safety Guidance
During COVID-19 For Employers of Child Care Centres.

Application of this Policy and Operating Procedures

This policy and operating procedures apply to everyone entering HNS including children,
families, staff and essential visitors (cleaners, repair persons, special needs support,
licensing inspectors, etc.). To reduce the number of people in contact with children and
staff, HNS will not be able to accommodate non-essential visitors, student teachers or
volunteers, including duty day parents/caregivers/staff during the pandemic. Families
and staff who are in close contact with children must closely monitor themselves and
their children for symptoms of COVID-19 as further detailed below.
HNS recognizes that the current pandemic situation may be stressful and possibly anxietyproducing for our community due to the fear of contracting the disease and also the
restrictions in place to reduce the spread. HNS is committed to reducing the risk of
contracting and spreading COVID-19 by strictly adhering to all recommendations and
guidelines put in place by our licensing authorities, Toronto Public Health and the Province
of Ontario. We are also committed to continuing to provide quality and caring childcare
and support to our families and a safe and respectful workplace for our staff. All
interactions with children, parents and staff shall be conducted in a respectful and caring
way and we expect all members of our community to act with the same integrity.
We cannot predict the future and circumstances may arise that are out of HNS’ control
during this unprecedented time; however, we believe that the HNS community - both
families and staff - can work together to manage the risks and rewards of participating at
HNS if all members of the HNS community respect this policy and its operating procedures
and act with transparency, kindness and honesty. As a result, all staff and families are
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required to read this document and sign an agreement and acknowledgment at the end of
this document that they have done so and will adhere to the requirements, guidance and
directives, which may be amended as necessary from time to time in HNS’ sole discretion.
This policy and its operating procedures will be strictly implemented and adhered to daily
by all staff. All staff entering HNS will review this document and all HNS policies and
procedures as well as all referenced links contained in this document prior to re-opening
or upon starting work for the first time. Staff will also review and adhere to any changes
based on new guidelines from our licensing authorities immediately. HNS has developed
staff-training and monitoring procedures to ensure protocols are followed.
We highly recommend that all families and staff be diligent and careful and keep
themselves at low risk by practicing appropriate physical distancing, proper hand hygiene,
and limiting social contact according to the guidance set out by the government of
Ontario and Toronto Public Health. Although HNS strives to be a low-risk environment, if
there is symptomatic and/or an asymptomatic infection, COVID-19 can be highly
infectious and families and staff assume all liability and risk associated with participation
in and/or employment at HNS during this unprecedented time.
Entry to Hippo Nursery School
During the pandemic, only staff, children and essential visitors will be allowed entry to the
school. Parents must not enter the school. Children will be dropped off at the designated
group drop-off location and brought inside to their cohort by a staff member. A cohort is a
group of children and staff members who are designated to a specific ‘home room,’ stay
together throughout the day and do not mingle with other cohorts (please see section on
Cohorting Staff and Children below for more details) At pick-up time, children will be
brought out to parents by a staff member from their cohort.
To increase awareness and educate our community about COVID-19, we will post
information at our entrance and throughout the school on physical distancing, protecting
yourself, hand washing, respiratory etiquette (cover your cough). Screening posters at the
front entrance will direct all persons who wish to enter the school to stop and wait to be
screened for COVID-19 symptoms and risk factors or to confirm receipt of the at-home
online screening results.

Daily Online Screening

Staff and children must complete a daily online screening prior to arriving at the school.
Parents will receive a daily message through the HiMama system with a link asking them
to fill out the online COVID-19 screening checklist. This must must be filled out at least 15
minutes prior to arriving at the school to ensure that it is received before arrival.
If the staff greeting the children is unable to verify online screening results, screening will
take place at the designated screening location prior to the child entering. In this case, the
parent must be prepared to wait while other children are checked into the program if
necessary.
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Screening Questions and Procedures for Determining Entry to Hippo School
Children and staff must be screened each day for symptoms and risk factors daily prior to
entering the school. Follow the procedures outlined below according to the symptoms and
risk factors listed.

Children
1. Does your child have any of the following new or worsening symptoms?
Fever> 37.8℃
Cough
Difficulty breathing
Loss of taste or smell
Sore throat or painful swallowing
Stuffy or runny nose
Headache
Nausea, vomiting or diarrhea
Feeling unwell, muscle aches or tired.
If YES to any symptom: Stay home & self-isolate and get tested or contact a health care
provider.
2. Is there a child or sibling in your household who has one of the above symptoms?
3. Has the child travelled outside of Canada in the past 14 days?
4. Has the child been notified as a close contact of someone with COVID-19?
5. Has the child been told to stay home and self-isolate?
6. If YES to questions 2, 3, 4 or 5, stay home & self-isolate + follow public health advice.
Staff & Visitors
1. Do you have any of the following new or worsening symptoms or signs?
Fever or Chills
Cough
Difficulty Breathing or shortness of breath
Sore Throat. Trouble Swallowing
Decrease or Loss of Taste and/or Smell
Runny Nose, stuffy nose
Nausea, Vomiting, Diarrhea
Not Feeling Well, Extreme Tiredness or Sore Muscles
2. Have you come into close contact with someone with a confirmed or probable case
of COVID-19 without wearing appropriate PPE?
3. Have you travelled outside of Canada in the past 14 days?
If staff or visitors answer YES to any of these questions, they should go home and selfisolate. They should seek COVID-19 testing at an assessment centre. They can also contact
Telehealth at 1-866-797-0000 or their primary care provider to determine if a test or further
care is required.
If staff or visitors answer NO to all of these questions, they have passed and may attend
HNS.
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Staff who feel unwell should stay home and inform the Supervisor prior to 6:30am or
earlier if they cannot come in and are required to update the Supervisor as needed and
requested by HNS. Assuming staff feel well, they must complete the online screening
checklist and temperature check prior to leaving home. The Supervisor will verify that a
clear screening checklist has been received and ensure it is kept on file for at least one
year.

Attendance Records & Reporting

Hippo Nursery School will keep a record of anyone entering the school (e.g. cleaners,
people doing maintenance work, people providing support for children with special needs,
etc.), the approximate length of time they stayed, screening and temperature results.
Records will include name, contact information, time of arrival/departure, screening
record. Records will be kept up-to-date and on-site to facilitate contact tracing in the
event of a confirmed COVID-19 case or an outbreak. Child and staff attendance will be
tracked daily using HiMama. HNS will follow-up with all individuals to determine the
reason for any unplanned absence.

Cases of COVID-19

When a child, parent of a child, staff member or placement student at Hippo Nursery
School has a laboratory confirmed case of COVID-19, HNS will report this to the Ministry of
Education as a serious occurrence following our Serious Occurrence Policy. CONFIRMED
cases of COVID-19 will also be reported to Toronto Public Health using Toronto Public
Health (TPH) COVID-19 Notification Form for Child Care Settings.

Evaluating children who present symptoms during screening or while in
care

Symptoms (e.g. runny nose & cough) may be evaluated by HIppo staff in consultation with
the supervisor, to determine if isolation and exclusion is required. The following information
may be considered when evaluating a child's symptoms:
● Daily screening results.
● Information provided by the parents/guardian about the child's baseline health and
other known underlying conditions (e.g. allergies, anxiety, asthma).
● Daily observations made by staff that care for the child (e.g. identifying a new or
worsening cough, or differentiating between a runny nose that is persistent as
opposed to one that subsides and is likely caused from returning inside from the cold).
● Alternative assessments by a physician or a health care practitioner regarding
symptoms (if available).
Refer to the Toronto Public Health COVID-19 Decision Tool For Child Care further information.
If Symptoms Develop During the Day in a Child
If a child becomes ill during the day at Hippo School, the parents will be contacted and
asked to come and pick-up their child.
Because HNS is a small centre with limited staffing, it will be important for families to
arrive immediately. While we are waiting for families to arrive, children will be separated
from other children in attendance, and where possible staff will maintain a 2 metre
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distance. The child (if possible) and staff will wear a mask. Hand sanitizer or a hand wash
sink must be available.
Outside doors and windows will be opened if that can be done safely. Environmental
cleaning of the space will be done before it is used again.
Children and staff who were exposed to a sick child will continue to be grouped together
and monitored for signs and symptoms of COVID-19. Families will be notified and asked to
monitor their children for symptoms. Staff cannot work in other childcare settings and will
be asked to avoid being in contact with vulnerable people or settings where there are
vulnerable people.
If Symptoms Develops During the Day in Staff
If a staff member becomes sick during the day they shall:
1.
Inform the supervisor
2.
Go home to self-isolate at home and monitor symptoms progression
3.
Make an appointment to get tested for COVID-19 as soon as possible and/or
contact their physician/health care provider to get advice or an assessment, including
if you need a COVID-19 test.
4.
Notify HNS of any results and keep HNS updated as to the status of the
staff’s symptom(s) and progression.
If a staff member develops symptoms during the program, Hippo School will be
attempt to cover the absence with a staff from the same cohort or designated for the
cohort. If needed a staff from another cohort will cover the absence wearing
required PPE and keeping physically distant from the children and other staff. If we
are unable to cover the absence with a staff member from the school, a staff from a
supply staff agency will be hired to cover the absence wearing required PPE and
keeping physically distant from the children and other staff.
Staff will remain off work until symptoms are fully resolved and negative laboratory
tests are confirmed. HNS will consult with Toronto Public Health to confirm when
it is safe for staff to return to work.

Returning to Care after illness
Children with Negative Test

Children can return to child care if their symptoms have been improving for 24 hours, they
are well enough to participate in program activities, and they pass screening (i.e. if they are
not a close contact of someone with COVID-19 (A) or have travelled outside of Canada (B)).
Children who are not tested – Alternative diagnosis
Children with an alternative diagnosis from a health care provider that is not related to
COVID-19 can return to the child care setting once their symptoms have been improving for
24 hours. Family members without symptoms, should self-monitor, and can go back to
school or work.
Children who are not tested for COVID-19
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For children who do not go for testing and do not have an alternative diagnosis (i.e. a new or
worsening symptom not related to an existing medical condition), if they have:
o ONE of the following symptoms: fever, cough, difficulty breathing or loss of
taste/smell. o ONE of the following symptoms that does not improve in 24 hours: sore
throat, stuffy/runny nose, headache, nausea/ vomiting/diarrhea, muscle ache/fatigue.
o TWO of the following symptoms: sore throat, stuffy/runny nose, headache, nausea/
vomiting/diarrhea, muscle ache/fatigue.
The child must self-isolate for 10 days from the date their symptom(s) first appear. They may
return to the child care setting after 10 days if they do not have a fever (without taking
medication), and their symptoms are improving for 24 hours.

Exposure to a confirmed Case of COVID-19

Staff and children who are exposed to a confirmed case of COVID-19 will be excluded
from the school for 14 days. These individuals must self-isolate at home and monitor
for symptoms for the next 14 days. All individuals who have been exposed to a
confirmed case of COVID-19 should get tested as soon as any symptoms develop. All
staff who have been exposed to a confirmed case of COVID-19 will be asked to get
tested as soon as any symptoms develop. If asymptomatic, individuals who have been
exposed are also encouraged to get tested any time within 14 days of potential
exposure. They will need to continue to self-isolate for 14 days even if the test is
negative. It may be that Hippo School would have to close for this period.

Steps when staff members, children or household / close contacts test
positive for COVID- 19
In the event a HNS STAFF MEMBER tests positive for COVID-19:
• The employee should inform their supervisor immediately and self-isolate
immediately.

• The employee will cooperate with management and Toronto Public Health to
identify close contacts and follow the direction from Toronto Public Health and their
supervisor.
• All other staff and families affected shall receive communication from the
Supervisor. The Supervisor will send out communications, as applicable.
• All staff and children who are in the same room as the staff member who has tested
positive will be excluded from HNS for 14 days, unless indicated otherwise by Toronto
Public Health.
• Prior to returning to work, the staff must provide a letter from their case contact at
Toronto Public Health and their physician confirming their approval to return to work.
In the event a CHILD tests positive for COVID-19
• The parent should inform the Supervisor immediately.
• The child will be managed by Toronto Public Health.
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Prior to returning to HNS, the family must provide a letter from their case contact at
Toronto Public Health confirming the child's approval to return to centre and clearance
from their physician to return.
All staff and children who are in the same room as the child who has tested positive
will be excluded for 14 days, unless indicated otherwise by Toronto Public Health.
In the event a HOUSEHOLD MEMBER OR CLOSE CONTACT of a child or staff tests
positive for COVID -19
• The staff or family who is a close contact of a positive COVID-19 case attending HNS
should inform the Supervisor immediately.
• The staff member or child will be required to isolate and will be excluded from
HNS for a minimum of 14 days to monitor for symptoms, unless indicated otherwise
by TPH.
• Toronto Public Health (TPH) Case and Contact team will be contacting the individual to
assist with the isolation period for the family.

Room Closures, School Closures and Parent Fees

In the event that Hippo Nursery School closes any of its classrooms temporarily for reasons
relating to COVID-19, fees will be reimbursed for the period the school was closed.
If a parent decides to withdraw their child while the school is still in operation, the parent
is required to pay the full amount of fees for the period the child was withdrawn.

Hippo School will follow any government direction on whether to refund fees should
closures become long term. The school will endeavor to treat parents fairly and only
charge fees in order to cover the ongoing costs of the program such as paying staff and
fixed costs. Our withdrawal policy remains the same as before the pandemic. One month’s
written notice is required to withdraw from the program and the deposit is nonrefundable. Please refer to the parent handbook .

Program Measures to Address COVID-19

Drop-off and Pick-up
Children will have staggered start and pick-up times. It will be important for families
to be prompt and to be aware of physical distancing during drop-off and pick-up.
Drop-off and pick-up will happen outside Hippo School to minimize the number of adults
inside. Children will be met at the screening station beside the front door and escorted to
their groups.
In inclement weather families will drop children to the front door during the group
staggered entry times. To accommodate physical distancing, families will still need to line
up outside of the school so come with appropriate weather gear including rain boots and
umbrellas.
Parents are requested to communicate daily necessary information about their child with
teachers via the HiMama app as the staff doing the screening may not be able to convey
messages.
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Cohorting Staff and Children
Children and staff will be assigned to a designated cohort At Hippo School, our cohort sizes
will be based on our maximum group sizes (10 toddlers (under 30 months) or 16
preschoolers (30 months to 5 years old) AND the size of the room/ability to maintain
physical distance. Each cohort will have a designated room in the school. Children and
teachers will stay in the same cohort for at least seven days.
Cohorts will not mix with other cohorts or be within the same space at the same time
unless they are able to maintain physical distance. The shared bathroom/diapering space
will be separated from the backroom play space by a barrier that maintains the 2 metre
physical distance between cohorts. Cohorts will have scheduled toileting schedules and
the bathroom/diaper change table will be disinfected after each use. Touchless faucets
and soap dispensers have been installed in the children’s washroom to decrease the
amount of touching surfaces in this shared space.
Staffing will be sufficient so that teachers do not need to move between multiple
cohorts. If a teacher has to work with another cohort (during breaks/covering for illness),
the teacher will maintain physical distance and wear a face mask or face covering.
Teachers arrive to provide care for their groups, proceed directly to their cohorts and do
not mingle with other cohort staff members. Lunch breaks are staggered so that there
are a limited number of staff members in the lunchroom at one time.
Physical Distancing
We do not expect that children and staff within cohorts will be able to keep 2 metres
apart for the entire day at Hippo School. However, we are committed to doing what we
can to support physical distancing. Staff will minimize the frequency of direct physical
contact with children and encourage children to minimize direct physical contact with
each other while still maintaining a welcoming and caring environment. The program
rooms will be set up to create more individual play spaces that are separated from each
other. We will use visual markers on floors and tables to reinforce this message.
The lunchroom has a maximum capacity of 4 people and seating areas are arranged to
maintain sufficient physical distance between staff members.
Hand Hygiene
Practicing proper hand hygiene is one of the best strategies we have for fighting all
infectious illness. Families and teachers must teach, support and supervise thorough
handwashing. When soap and water are not available, hand sanitizer (at least 70%
alcohol) will be available.
Steps for proper hand washing are wet hands, apply soap, lather, rub all surfaces of hands
for at least 20 seconds, rinse, dry, turn off tap with paper towel. Please refer to Toronto
Public Health posters posted at all handwashing sinks and hand sanitizer stations.
Children should wash their hands
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● on arrival (as soon as they enter premises, after the teacher has confirmed
screening)
● before and after outdoor play
● before and after eating and drinking
● after a diaper change or using the toilet
● after sneezing or coughing into their hands
● when their hands are dirty.
Adults must wash their hands as above, and
● before and after handling or preparing food
● after contact with bodily fluids (mucous, saliva, blood, urine)
● before and after contact with children
● after touching “frequently touched surfaces” (e.g. doorknobs, light switches,
toilets & sink taps)
● before and after putting on PPE
● after handling garbage
● when their hands are dirty
Respiratory Etiquette
It is important that all individuals cover coughs or sneezes with their elbow or a tissue and
immediately throw the tissue in the garbage and wash their hands.
Use of Personal Protective Equipment (PPE)
Gloves, face masks and eye protection will be available for staff use. Staff will be trained on
the safe use, care and limitations of PPE, including putting on and taking off PPE as well as
proper disposal.
Staff will wear a mask and eye protection when inside the school. Masks are not required
by staff when outdoors and a physical distance of 2 metres can be maintained between
individuals. When outdoors and physical distance CANNOT be maintained i.e. when
comforting a child, staff must wear appropriate PPE. Staff may remove masks and eye
protection during breaks as long as a 2 metre distance can be maintained from other
staff.
When wearing a medical mask, you should wash your hands before putting on the mask
and before and after removing the mask. Refer to Public Health Ontario resources for
how to properly wear and take off masks and eye protection.
Gloves will be worn when assisting children with diapers and toileting, and with cleaning
and changing garbage. Hand washing will be done before and after glove use.
Enhanced Cleaning and Disinfecting
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It is not known yet how long the virus can live on surfaces, but evidence suggests it can live
on some surfaces for days. Regular cleaning and disinfecting of surfaces and objects is
important to prevent the transmission of the virus from contaminated surfaces. We will
make sure Hippo School is well stocked with cleaning and disinfecting supplies and that
they are readily available in the different program spaces.
Existing infection prevention and control practices will be carefully followed and
documented as usual. One staff from each cohort will be designated to conduct cleaning
and disinfecting during the day.
Toys and materials that cannot be disinfected will be removed.
Cots and bedding will be assigned to one child and will be disinfected and laundered
weekly and as often as necessary ie. when soiled.
All garbage bins must be lined with a plastic bag.
Supply of soap, sanitizer, cleaning supplies and PPE must be reviewed regularly to ensure
there is an adequate supply on hand.
Only disinfectants approved by Toronto Public Health, with a Drug Identification Number
or a chlorine bleach and water solution will be used
HNS uses a chlorine bleach and water solution that is mixed daily and has a contact time
of 2 minutes for disinfecting surfaces. A checklist for documenting cleaning will be posted
in the kitchen and in each group’s play area. General cleaning and disinfecting of each
play area will happen daily or between groups.
Frequently touched surfaces (toilet and faucet handles, handrails, door knobs, electronic
devices, light switches) will be cleaned at least three times daily and (mid-morning, at
lunchtime and before the aftercare program).
Items staff share, such as the phone, tablets, will be disinfected when a user has finished
with them.
All toys will be cleaned and disinfected daily using the 3 sink method and not shared
between cohorts. Mouthed toys will be removed immediately and cleaned and disinfected
with other dirty toys.
Food Safety
All meals and snacks will be served to cohorts in their program room, not the snackroom.
There will be no self-serving or sharing of food at snacks and mealtimes. Children will be
served individual portions of food by staff. Utensils will be used to serve food. Children
will not engage in cooking or food preparation activities during the pandemic. Food will
not be provided by families unless required. Staff will wear proper PPE when preparing
the food and cleaning any dishes, cups and/or cutlery. Staff will wear gloves and disinfect
package prior to serving.
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If food must be provided for a child due to allergy or other special food requirement, it
must arrive in its original packaging so that ingredients can be checked. The food will
only be served to the designated child and any remaining food will be kept in a sealed
container, labelled with the child’s name.
Requirements for the Use of Toys, Equipment and Other Materials
Most toys and materials that cannot be easily cleaned and disinfected will be removed
(e.g. plush toys, cushions, blankets, dress up clothes). Some harder to disinfect materials
such as books and puzzles, will be rotated frequently and stored for at least one week
before use by another group. Windows on both sides of the room will be opened where
possible to facilitate air flow. Toys and materials will not be shared between groups until
they have been cleaned and disinfected . Toys and materials that cannot be easily
disinfected (e.g. books, cardboard puzzles, board and card games) will be removed after
use. Children will have individual bins for art materials such as markers, crayons, pencils,
scissors, paper and individual bins of toys that they may choose to play with.
Program
The program will include opportunities to teach children about hand washing and physical
distancing in a positive and supportive way, for example through games and dancing.
Teachers will maintain familiar routines and activities and build physical and social
distancing into them. There will not be any group cooking activities. Group sensory
materials (e.g. sand and water play) will be excluded from the program. Sensory materials
will only be used by one child for the day. Table activities will be encouraged and there
will be space set up between children at tables. Physical distancing will be maintained
during full group activities, including circle, snack and lunch. Teachers will plan activities
that do not involve shared toys or objects and will avoid activities that include singing,
shouting or speaking loudly indoors.
Children’s Personal Belongings
Please provide only a change of clothes, shoes and diapers from home. Any belongings
from home must be clearly labelled with your child’s name. Please do not bring toys from
home. Children may bring personal comfort items (e.g. stuffies) that are clean and can be
washed at the end of each day. Soiled clothing will be returned to families at pick-up time
and should be replaced the next day.
Indoor Shoes
All children and staff must have indoor shoes that remain at HNS.
Sunscreen
Please apply sunscreen to your child at home prior to coming to school and provide a
labelled container of sunscreen that will stay at school for staff to reapply.
Schedule
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Children will spend as much time outside as we can arrange. The schedule will be arranged
so that cohorts stagger their outdoor play and indoor time, lunch and snack times. There
will be an emphasis on outdoor play, including taking activities and snacks outside to the
back yard.
Supply Staff
In case of staff absence, HNS will make an effort to cover the absence first with a staff
from the same cohort or designated for the same cohort and second with a staff from
another cohort. In this second case staff will wear a mask and be physically distant from
children and other staff. Alternatively, we may have to hire staff from an agency. All
agency supply staff are screened daily and will remain physically distant and wear a mask
during their time in the school.
Naptime
Cots for children at rest time will be placed at least 2 metres apart where possible and
arranged so that cots are head to toe.
Outdoor Play
We will not play at public playgrounds or splash pads. Outdoor play toys will be kept for
each group of children and will not be shared with another group until they have been
sanitized. The climber will be sanitized between groups.

Occupational Health and Safety

Staff will be trained on awareness of COVID-19 signs and symptoms, safe use of PPE, and
on the requirements for staff in this policy. Staff should self monitor throughout the day.
Staff must avoid getting close to faces of children, where possible, maintain physical
distance from other staff and be vigilant with hand hygiene and environmental
disinfecting. HNS will review the PSHSA’s “Health and Safety Guidance During COVID-19
For Employers of Child Care Centres” document with staff and will make printed copies of
the document available to each staff member.

Communicating with Families, Guardians and other Stakeholders

To limit in-person interaction, teachers will use email, HiMama and phone calls to
communicate with families, and families are encouraged to use these strategies to share
information with teachers. Board and committee meetings will continue virtually until it is
safe to gather in groups.
HNS will communicate with the Church Office by email to update the church and its staff
on our policy and requirements that HNS has for anyone entering the HNS space.
Concerns
Staff should express any concerns that the policy is not being adhered to directly to the
staff responsible. If they cannot resolve the issue, the concern should be addressed to the
Supervisor. If they cannot resolve the issue with the Supervisor, staff should bring the
concern to the Hippo Executive Board. Parents who are concerned should talk to their
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child’s teacher or to the Supervisor. If parents do not feel the issue is resolved they should
bring it to the Human Resources chair.
HNS Supervisor – Gloria Samuel, supervisor@hipposchool.org 416-651-6718
HNS Supervisor designate – Elizabeth Freeman, supervisor@hipposchool.org 416-6516718 HNS HR Chair – Alexa Abiscott, aabiscott@rogers.com
References
Ontario Ministry of Education, Operational Guidance During COVID-19 Outbreak (PDF)
Ontario Ministry of Health COVID-19 Guidance: Emergency Childcare Centres (PDF)
Toronto Children’s Services policies for emergency child care
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Centers for Disease Control and Prevention, Guidance for Childcare Programs that Remain
Open
Toronto Public Health, COVID-19 Guidance for Child Care Settings (PDF)

Toronto Public Health Child Screening Form & Decision Guide
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Child’s Name: ____________________________

Agreement and Acknowledgement

I acknowledge that I have read and understood Hippo Nursery School’s COVID-19
policy and its operating procedures and agree to be bound by it and comply with
this document and HNS’s requests and directions while my child is enrolled/I am
employed by HNS.

Signature

Signature (Witness)

Signature

Signature (Witness)
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